
The IGT S2000 is a stepper-reel slot machine platform manufactured by International Game
Technology. It was introduced in 1998 as the successor to the long-running S-Plus series, which
ended production that same year. The S2000 became one of the most widespread reel slot
platforms in casinos worldwide and remains popular today among collectors, home users, and
technicians thanks to its reliability, extensive parts availability, and well-documented service
procedures. Delphi Forums

This chapter covers the identification, configuration, and maintenance of the S2000 platform.

The S2000 is part of IGT's spinning-reel family, which evolved as follows:

Platform Production period Notes

Model S 1986–1989 IGT's first spinning-reel series

S-Plus 1989–1998 Added embedded bill acceptor from
mid-1993

S2000 1998 onward Modular successor; this chapter's
subject

Early S2000 units can be distinguished from later production by their speakers: the first examples
did not yet have the characteristic "batwing" speakers, which became standard on all production
by the year 2000. Delphi Forums

Modular design. A defining feature of the S2000 is that almost any part of the machine can be
upgraded or swapped — doors, bill acceptors, and even cosmetic elements such as speaker colors.
This modularity is a major reason the platform is well-suited to refurbishment and long-term
maintenance, and it is why configuration details can vary considerably between individual
machines. Realslotmachinesforsale

S2000 — Introduction

Overview

Platform lineage

Key characteristics

https://forums.delphiforums.com/slottech/messages/18768/7
https://forums.delphiforums.com/slottech/messages/18768/7
https://www.realslotmachinesforsale.com/blog/where-to-buy-igt-s2000-slot-machine-parts/


Stepper reels. Unlike video slot platforms, the S2000 uses physical reels driven by stepper
motors, with the game outcome determined electronically and the reels positioned to display it.

Ticket printing support. The S2000 platform supports ticket printers for cashout (as do the
related Vision and Reel Touch models), a capability the older S-Plus lacks. Yolasite

Game library. Many classic IGT titles run on the S2000 platform, including Double Diamond
Deluxe, Triple Diamond, Five Star, Wild Cherry, and Double Desire. Realslotmachinesforsale

Because IGT machines from different generations look superficially similar, correct identification
matters before ordering parts or following service procedures. Points to check:

Speakers: batwing-style speakers indicate an S2000 (post-2000 production at the latest).
MPU board: the S2000 uses a different main processor board than the S-Plus (commonly
referenced as the 039-series board in parts listings, versus the S-Plus board located
behind the hopper).
Serial/model plate: verify the model designation on the machine's identification plate.

(Add photos of your own machines here showing these identification points.)

Configuration — option settings, game setup, and payout configuration
Maintenance — routine service procedures, cleaning, and preventive care
Troubleshooting — common faults, error codes, and diagnostic steps
Components — reel assemblies, hopper, bill validator, printer, and boards

Identifying an S2000

What this chapter covers
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